500 STAMP PAPER
NOTARY REGISTER
BEFORE ME

MASTER SERVICES AGREEMENT

ERTIGA APP-BASED VEHICLE SERVICE OPERATOR TERMS
MUMBAI AIRPORT DRIVER OWNER PROJECT

This Master Services Agreement (“Agreement”) is made and executed on this
___dayof 2026.

Between SHALINI CABS PRIVATE LIMITED,

a company incorporated under the Companies Act, having its registered office at:
Shop No. 5/1, Ground Floor, New Vaibhav C.H.S., Uttam Angre Marg,
Charai , Thane (West) — 400601, Maharashtra.



Hereinafter referred to as “SHALINI CABS” or “Aggregator”
(which expression shall unless repugnant to the context include its successors,
assigns, and authorized representatives)

AND

Mr./Ms.
Address:

PAN No:
Aadhaar No:

Driving License No:

Hereinafter referred to as the “Service Provider” or “Driver Subscriber
Entrepreneur (DSE)”

The Aggregator and Service Provider shall collectively be referred to as “Parties”
and individually as a “Party”.

. PROJECT DESCRIPTION

Shalini Cabs is launching a special Mumbai Airport Duty Project designed for
owner drivers seeking stable monthly earnings with assured work allocation
through the Shalini Cabs technology platform.

This project allows eligible driver-owners to operate commercial vehicles under
the Ertiga App-Based City Taxi & Rental Scheme for airport, rental, and
outstation services.

. VEHICLE REQUIREMENT

The Service Provider agrees to operate the following vehicle under this
Agreement:

Vehicle Model: Maruti Suzuki Ertiga VXI CNG (6+1)
Vehicle Type: Commercial Tourist Vehicle (T-Permit)
Vehicle Condition: New Showroom Vehicle Preferred

The vehicle must comply with all statutory requirements including:

* Valid Registration Certificate (RC)

* T-Permit Authorization

* Valid Insurance

* Fitness Certificate

* Pollution Under Control Certificate (PUC)
» AIS-140 GPS Device

* Road Tax Payment

« Airport Entry Compliance (if applicable)



3. CONTRACT PERIOD
Contract Duration: 48 Months

Commencement Date:

Expiry Date:

This Agreement shall remain valid for the above period unless terminated earlier
under the terms of this Agreement.

4. MONTHLY PACKAGE STRUCTURE
The Service Provider shall operate under the following fixed package structure:
Monthly Package Value: ¥1,13,000
Monthly Kilometre Limit: 6,000 KM
Working Days: 26 Days per Month

The package income shall be calculated based on completed duty, logged hours,
and kilometre utilization.

5. DUTY TYPES
The Service Provider agrees to perform duties including but not limited to:
(A) Airport Local Duty
Passenger pickup and drop services within Mumbai and nearby regions.
(B) Rental Duty
Vehicle hire services for hourly packages or corporate bookings.
(C) Outstation Duty
Long-distance round-trip travel bookings outside Mumbai.
6. DUTY STRUCTURE
The duty structure under the project shall be as follows:
Local Duty Hours: 12 Hours
Outstation Duty: 24 Hours Round Trip
App Logging Time: Maximum 14 Hours
Logging Area: Mumbai International Airport Zone
KM Counting Method:
* Airport to Airport

OR
* Home to Home (as per duty allocation)
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7. PAYMENT STRUCTURE
The payment structure under this Agreement shall be as follows:
Monthly Package Amount: ¥1,13,000

Package Coverage: 6,000 KM

< MONTHLY EXPENSE CALCULATION

ERTIGA T PERMIT 2026 MODEL (6+1)
26 WORKING 14 HRS | PER KM RATE PACKAGE KM
CNG RATE i 4.70 | R 1,13,000 6000
PARTICULAR AMOUNT 48 Months
CAR EMI| ? 25,000
DRIVER SALARY| X -
INCENTIVE
CNG| R 28,200 48
PETROL| R 2,000 X 12,00,000
MAINTAINANCE| R 4,000 X 2,00,000
WASHING]| X - I 14,00,000
PAPER WORK] % 3,500
OTHER EXPANSIVE
SERVICE CHARGE| X -
TOTAL EXPANSIVE| X 62,700
NET PROFIT | R 50,300 | 48 MONTHS
Payment Mode:

1. Customer fare may be collected directly by the driver where applicable.
2. In case of shortfall or pending dues, Shalini Cabs shall settle the balance
amount after 90 days reconciliation period, subject to platform terms.

3. Payments shall be processed after verification of:

o Logged duty hours

o Completed trips

o Kilometre records

o Compliance with platform policies.

8. BUSINESS MODEL

The Service Provider shall operate under the Driver Subscriber Entrepreneur
(DSE) Model.

Under this model:

* The driver operates as an independent service provider.

* The Aggregator provides technology platform access and trip allocation.
* Earnings depend on logged work hours, completed trips, and kilometres
operated.



9. PLATFORM TERMS

The Service Provider agrees to operate strictly under the Shalini Cabs App
Platform Rules, including:

» Mandatory app login during duty hours
 Acceptance of allocated trips

* Professional driver behaviour

* Customer service standards

* Compliance with platform policies.

Failure to comply may result in temporary suspension or termination of
platform access.

10. DRIVER REQUIREMENTS
The Service Provider must possess:

* Valid Commercial Driving License

* Minimum driving experience as required by law
* Police Verification Certificate

* Valid ID Proof

* DSE Registration with Shalini Cabs

11. COMPLIANCE WITH LAW

Both parties agree to comply with:

o Indian Contract Act, 1872

o Motor Vehicles Act, 1988

« Arbitration and Conciliation Act, 1996

Government of India Motor Vehicle Aggregator Guidelines 2020
Mabharashtra State Transport Department Regulations

12. ATTACHMENTS

The following documents shall form part of this Agreement:
1) Term Sheet
2) Driving License Transport License Copy (valid)
3) Aadhaar Card front back( self- attached)
4) PAN Card ( self- attached)
5) Bank KYC update Details
6) Police character certificate
7) Vehicle RC
8) Insurance Copy (valid)
9) Fitness Certificate (valid)
10) Authorization / Permit (valid)
11) Road Tax Receipt (valid)
12) PUC Certificate (valid)
13) Gps certificate user Name& password
14) Address Proof any One (light bill. Telephone bill, agreement Copy)
15) 2 Reference family Member Name, Address, mobile No.
16) 2 Reference friend Member Name, Address, mobile No.



13.

)]

2)

3)

4)

S)

Package Terms and condition

This Package is applicable for 6 Months Package will be
105,000-6000km 26 working days.

final payment will be paid Rs 3,15,000/-. If Extra Km Run per Km will be Paid
Rs 17 per Km. if km is Run Less than 18,000 km Average Rate of Cng

Rs 4.66 Multiply by Minus Km from Rs 3,15,000 /- Toll parking, Mineral Water
Tissue Paper entry tax will be paid by the Shalini cabs.
AFTER 6 MONTHS Package will be

113,000-6000km 26 working days.

final payment will be paid Rs 3,39,000/-. If Extra Km Run per Km will be Paid
Rs 17 per Km. if km is Run Less than 18,000 km Average Rate of Cng

Rs 4.66 Multiply by Minus Km from Rs 3,39,000 /- Toll parking, Mineral Water
Tissue Paper entry tax will be paid by the Shalini cabs.

Shalini cabs and Service Provider (Driver) Agreement shall be valid for a period
of 48 Months.

if Shalini cabs Fails to Give Business as Per Agreement the Km which has Not
used will be minus From Package & Remaining Amount Will Be Paid to driver
After Completing The Package 90 days And the payment Will be transfer in
The account of Service Provider the amount will be transfer in 15 days of
period.

Administrative / Onboarding Fee

At the time of joining and execution of this Agreement, the Service Provider shall
pay a one-time administrative and onboarding fee of 32,000
(Rupees Two Thousand only) to Shalini Cabs Private Limited.

This fee is collected towards driver registration, documentation verification,
onboarding formalities, platform activation, and administrative processing
costs associated with enrolling the Service Provider under the Shalini Cabs Driver
Subscriber Entrepreneur (DSE) Scheme.

The Service Provider acknowledges that this administrative fee is non-
refundable, as it represents operational and processing expenses incurred by the
Company during the onboarding process.

The payment of this fee does not create any employment relationship between
the Service Provider and Shalini Cabs Private Limited and shall not be adjusted
against any future earnings or payments under this Agreement.

In a Month total 6000 km Rs 113,000/- will be run in 26 days in a month.
Kilometre from your Mumbai International Airport . If car runs more than 6000
kilometres, 6000 kilometres & payment bills will be adjusted in the next Month
Billings. Total 90 days final bill will be paid.



6) The Service Provider shall be entitled to a maximum of twelve (12) leave days
within each 100-day package cycle. In the event the Service Provider avails
leave beyond the permitted limit, the corresponding operational value of 34,038
per additional leave day shall be adjusted from the total package amount as
a proportional package adjustment, based on the monthly package structure
and duty schedule agreed under this Agreement.

7)  More Than One Days Holiday cabs Logging will be allowed After 24 hours.

8) In a month, booking with in Mumbai cities and Round Trip out station Mix
booking will be given.

9) Agreement will be cancelled if it is absent for five consecutive days without
notice.

10) After the agreement, the service provider is unable to follow the terms of the
agreement the agreement will be cancelled.
11) Trip / Pickup Acceptance Obligation

The Service Provider shall make reasonable efforts to accept and complete
trip requests or pickup assignments allocated through the Shalini Cabs
platform, subject to operational feasibility, safety considerations, and
compliance with applicable laws and regulations.

However, the Service Provider may decline a trip request in circumstances
where acceptance is not reasonably possible due to safety concerns, vehicle
condition, legal restrictions, or other valid operational reasons, provided
such refusal is not habitual or intended to disrupt platform operations.

Repeated or unjustified refusal of assigned trips may affect trip allocation
priority, duty scheduling, and performance evaluation under the package
structure of this Agreement.

12) The Shalini cabs has four types of business.
I. Round trip Out station.
I1. 8 hours 80 km package.
III. point to point (point to point)
I'V. Share Taxi

13) Out station driver's allowance after 12 hours of daily work will be 200 rupees
night allowance will be 200 Rupees.

14) The second day of pickup time will be 24 hours after 00.00.

15) Peak Day Vehicle Availability

The Service Provider acknowledges that Friday, Saturday, and Sunday are
considered peak operational days for airport and city taxi services due to
higher passenger demand.



Accordingly, the Service Provider shall make reasonable efforts to keep the
vehicle available and operational for duty on these days in order to
maintain service efficiency and customer demand.

In the event the vehicle is unavailable due to maintenance, leave,
emergency, or other valid operational reasons, the Service Provider shall
inform Shalini Cabs in advance and, where feasible, arrange a substitute
driver or vehicle subject to the approval of the Company.

Failure to maintain reasonable operational availability during peak business
days may affect trip allocation priority, duty scheduling, and overall
package performance evaluation under this Agreement.

16) Service Provider Can keep another Driver in his car but he has Shalini cabs
Valid id as per central Government Aggregator Guidelines 2020 he has to
Complete induction training Program he has valid TR license and Taxi batch
Police Verification all cost will be borne by Service Provider. Insurance Policy
will be borne by Service Provider of attach driver.

17) After the agreement, the service provider is unable to follow the terms of the
agreement the agreement will be cancelled.

18)  Force Majeure

Neither Party shall be held liable for failure or delay in the performance of its
obligations under this Agreement if such failure or delay is caused by events
beyond the reasonable control of the Parties, including but not limited to:

« Natural disasters such as flood, heavy rain, earthquake, or other calamities

« Pandemic or epidemic situations including COVID-19

« Government orders, restrictions, or bans

« City shutdowns, strikes, or public disturbances

o Technology or system failures affecting the platform operations

« Serious accident, medical emergency, or hospitalization of the Service
Provider

During the occurrence of such events, the continuity of taxi services, duty
allocation, or package performance shall not be guaranteed, and the affected
obligations shall be temporarily suspended until normal operations resume.

Neither Party shall be liable for any loss of income, business interruption, or
delay in service arising from such Force Majeure events.

19) Net and data packs will always have to be recharged. Taxis should always be in the
network area, no data pack, no business, no internet or no package is guaranteed as
the systems is operate via satellite.

20) Only clean fuel Petrol/Cng, Car. model should not be less than 2024 model, car
should not have any dent, tires in good condition, car engine in good condition
charger inside the car carrier is compulsory seat belt compulsory front, G.P.S, Panic
Button Fitment of a AIS 140 Certified Vehicle Tracking and Monitoring System
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with panic buttons relevant for a Public Service vehicle, as specified by the ministry
of Road Transport & Highways, which shall be connected to the control room of the
Shalini cabs Pvt Ltd. Top Light Fitment of "TAXI' roof sign visible from the front
and rear on LMV, in Compliance with Automotive industry Standards (AIS) or any
such standard specified.FM radio, is mandatory and Service Provider always keep
the mobile at 50% charge. And always display mobile to the customer.

21) Credit Duty “SHALINICABS PVT LTD “SHALINICABS” online amount will be
transferred to the Service Provider's account after 36 hours.

22) Sexual harassment of woman, scuffle with customer, driving drunk, contracting
another person without registering Service Provider in the* SHALINICABS PVT
LTD and giving duty to another person, will be terminated immediately without
notice.

23) If the Service Provider is unable to give Service to Customer or violation of any
rules and regulations of the “ SHALINICABS PVT LTD’’ then the agreement will
be terminated.

24) Every morning car speedometer of the vehicle while logging and exiting, send the
photo to the Shalini cabs What Sapp 8291008681 and give a missed call.

25) INDEMNITY & LIABILITY CLAUSE

The Service Provider (Driver Subscriber Entrepreneur — DSE) agrees to indemnify,
defend, and hold harmless Shalini Cabs Private Limited, its directors, employees,
representatives, and affiliates from and against any and all claims, losses, damages,
penalties, liabilities, costs, or expenses (including legal expenses) arising out of or
related to:

1. Any negligent, reckless, or unlawful act or omission committed by the Service
Provider while operating the vehicle.

2. Any traffic violations, fines, penalties, or regulatory breaches committed by the
Service Provider.

3. Any accident, injury, loss of property, or damage caused to passengers, third
parties, or public property due to the actions or negligence of the Service Provider.

4. Any violation of applicable laws including the Motor Vehicles Act, traffic
regulations, or Government Aggregator Guidelines.

5. Any misuse of the vehicle, platform, or company assets by the Service Provider.

The Service Provider shall be solely responsible for all such liabilities and agrees
that Shalini Cabs Private Limited shall not be held liable for any direct or
indirect damages resulting from the Service Provider’s actions, negligence,
or misconduct.
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Package Term Policy

Toll Parking Charge Will Be Paid by Shalini cabs Pvt Ltd.

D.S.E will wear Shalini cabs Pvt Ltd uniform as per Shalini cabs Pvt Ltd brand
and in One Current Years one Pair uniform will provide by Shalini cabs Pvt Ltd
Free.

D.S.E always logging the car for 14 hours as per Shalini cabs Pvt Ltd schedule.
Working Hours as Per Central Government Aggregator Guidelines 2020.

D.S.E want to take leave D.S.E will provide another driver. Driver which has
taken training from the Shalini cabs & training fee D.S.E will pay to Shalini cabs
Pvt Ltd.

D.S.E will always take Shalini cabs Pvt Ltd pickup.

D.S.E will not take street pickup.

D.S.E will follow all R.T.O rules and Shalini cabs Pvt Ltd Rules.

D.S.E will not off car more than two days.

If car Get Break down or any Pandemics situation or Shalini cabs Legal Financial
issue in the City the day will be extend in the Agreement.

If car get accident you have to produce Police FIR copy to Company. And after
insurance Claim any extra Amount has to bear D.S.E subscriber entrepreneur.
You have to follow all Rules & regulation R.T.O as per Central Government
Aggregator Guidelines policy 2020 Zero tolerance Policy.

Central government Cab Aggregator Guidelines 2020 Paragraph 7. (Compliances
with regard to Drivers and Vehicles)...

10



15. INCOME PACKAGE STRUCTURE & LEGAL PROTECTION CLAUSE

W O O O O

wpmo O O O O O

The Service Provider acknowledges and agrees that the X1,13,000 monthly
package for 6,000 kilometre’s mentioned under the Mumbai Airport Project
represents a projected earning potential based on operational performance,
and shall not be construed as a fixed salary or unconditional payment obligation of
the Aggregator.

. Performance-Based Earnings

The monthly package amount is calculated based on successful completion of
assigned duties, including logged hours, completed trips, kilometres utilization,
and compliance with platform rules.

. Operational Conditions

The Service Provider shall be required to:

Complete 26 working days per month

Maintain active app login during allocated duty hours
Accept and complete assigned trips

Maintain professional driver conduct and service standards.

. Non-Salary Relationship

The Service Provider acknowledges that he/she is operating as an independent
Driver Subscriber Entrepreneur (DSE) and not as an employee of Shalini Cabs
Private Limited. The earnings under this Agreement shall not be treated as salary,
wages, or employment compensation.

. Conditions Affecting Earnings

The Aggregator shall not be liable to pay the projected package amount in the
event of:

Driver absenteeism

Rejection of allocated trips

Failure to log duty hours

Vehicle breakdown or unavailability

Suspension due to misconduct or policy violation

Government restrictions, strikes, natural disasters, or force majeure events.

. Customer Payment Collection Model

The Service Provider may collect trip fare directly from customers where
applicable. Any settlement difference or reconciliation amount, if applicable, may
be processed by the Aggregator after the applicable reconciliation period

(up to 90 days) as per platform policies.

. No Absolute Income Guarantee

The Service Provider understands that the package mentioned in promotional
materials represents an estimated earning structure under normal operating
conditions, and the Aggregator does not provide any unconditional income
guarantee.

. Acknowledgement

By signing this Agreement, the Service Provider confirms that he/she fully
understands the earning structure, operational requirements, and conditions
affecting the projected monthly package.
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16. DRIVER DEFAULT PROTECTION CLAUSES
1. Driver Default Definition

A Driver Default shall be deemed to have occurred if the Service Provider (Driver
Subscriber Entrepreneur — DSE) commits any of the following acts:

* Failure to report for duty for more than 2 consecutive working days without
prior approval.

* Failure to log into the Shalini Cabs application during allocated duty hours.

* Repeated rejection of assigned trips or duties.

* Violation of platform rules, customer service standards, or government
regulations.

* Misuse, damage, or unauthorized use of the vehicle.

* Non-payment of any financial obligations payable to the Company.

* Providing false documents or misrepresentation during onboarding.

* Any criminal activity or misconduct affecting the reputation of the Company.

Any such occurrence shall be treated as material breach of this Agreement.
Suspension of Platform Access
In case of default, Shalini Cabs shall have the right to:

* Immediately suspend the driver ID and platform access.
* Stop allocating trips or duties to the Service Provider.
* Initiate investigation regarding the breach.

The Company may restore access only after reviewing the circumstances and
obtaining written assurance from the Service Provider.

Financial Liability of Defaulting Driver
In the event of default, the Service Provider shall remain liable for:

* Any pending financial dues

* Any damage caused to the vehicle

* Any penalty imposed by authorities

* Any loss suffered by the Company due to contract breach

The Company shall have the right to recover such losses through civil recovery
proceedings if necessary.

. Recovery from Earnings

The Service Provider authorizes the Company to deduct any outstanding dues
from:

* Driver earnings or trip payments
* Security deposits (if applicable)
* Any incentive or bonus payable

Such deductions shall not require separate consent once this Agreement is
executed.
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5. Blacklisting Clause

In the event of serious misconduct, fraud, theft, or criminal activity, the Company
may:

* Permanently blacklist the driver from the Shalini Cabs platform
* Share relevant information with other transport operators or authorities where
legally permissible.

6. Legal Action

If the Service Provider refuses to cooperate or settle outstanding obligations, the
Company may initiate:

* Civil recovery proceedings
* Criminal complaint where applicable
* Arbitration proceedings under this Agreement

All legal expenses incurred by the Company may be recovered from the defaulting
driver.

7. Acknowledgement

The Service Provider acknowledges that these clauses are necessary to protect the
vehicle assets, business operations, and customer safety of the Company.

By signing this Agreement, the Service Provider confirms acceptance of these
Driver Default Protection Clauses.
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17. VEHICLE GPS TRACKING & MONITORING CLAUSE

1.

Mandatory GPS Installation

The Service Provider agrees that the vehicle operating under this Agreement shall
be equipped with a Government-approved AIS-140 GPS tracking device or
any other tracking system approved by Shalini Cabs Private Limited.

Real-Time Monitoring Rights

The Service Provider acknowledges and consents that Shalini Cabs shall have the
right to track, monitor, and record the real-time location, route history, trip
activity, and operational status of the vehicle at all times during the term of this
Agreement.

Purpose of Monitoring

The GPS monitoring system shall be used for the following purposes:

* Trip allocation and operational management

* Passenger safety and service quality monitoring

« Verification of kilometres and duty hours

* Prevention of misuse or unauthorized use of the vehicle

* Security and recovery of the vehicle in case of theft, abandonment, or default.

Tampering Prohibition
The Service Provider shall not remove, disable, tamper with, or interfere with
the GPS tracking device or any telematics equipment installed in the vehicle.

Any such act shall be considered a serious breach of this Agreement.

5. Penalty for Tampering

If the Service Provider attempts to disable or manipulate the GPS system, Shalini
Cabs shall have the right to:

* Immediately suspend the driver account

* Stop trip allocations
* Impose financial penalties
 Terminate the Agreement if necessary.

Data Usage Consent

The Service Provider provides consent to Shalini Cabs to collect, store, analyses,
and use vehicle tracking data for operational, safety, compliance, and dispute
resolution purposes.

Vehicle Recovery Assistance

In the event of vehicle theft, abandonment, or driver default, the GPS system may
be used to locate and recover the vehicle, and the Service Provider agrees to
fully cooperate in such recovery.

Compliance with Government Regulations

The Service Provider acknowledges that GPS tracking may also be required under
Central Government Aggregator Guidelines 2020 and Motor Vehicle
Regulations, and agrees to maintain the tracking device in working condition at
all times.
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18. IMMEDIATE TERMINATION CLAUSE

. Right of Immediate Termination

Shalini Cabs Private Limited (“Company”’) shall have the right to
immediately terminate this Agreement without prior notice in the event
the Service Provider (Driver Subscriber Entrepreneur — DSE) commits a
material breach of any terms and conditions contained in this Agreement.

. Grounds for Immediate Termination

Immediate termination may occur under the following circumstances:

* Submission of false documents or misrepresentation during onboarding.
 Criminal activity, fraud, theft, or misconduct involving passengers or
Company assets.

* Tampering with GPS devices, application software, or vehicle tracking
systems.

* Repeated violation of platform policies or driver conduct guidelines.

* Misuse, damage, or unauthorized use of the vehicle.

* Failure to perform duties for more than three consecutive working
days without approval.

* Endangering passenger safety or engaging in illegal activities.

* Non-compliance with Government transport regulations or aggregator
guidelines.

. Effect of Termination
Upon termination of this Agreement:

* The Service Provider’s access to the Shalini Cabs platform shall be
immediately disabled.

* The Service Provider shall cease all operations under the Shalini Cabs
platform.

* Any outstanding payments, penalties, or financial obligations shall become
immediately payable.

. Vehicle Recovery Rights

If the vehicle is operating under any fleet arrangement or Company control,
Shalini Cabs shall have the right to take immediate possession of the
vehicle and related equipment in order to protect Company assets.

. No Liability of the Company

The Service Provider agrees that termination under this clause shall not
create any liability on the Company for loss of income, future earnings, or
business opportunities.

. Survival of Obligations

Any obligations relating to financial liabilities, damages, recovery of
losses, confidentiality, and dispute resolution shall survive the termination
of this Agreement.
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19.

DRIVER MISCONDUCT, THREAT & IMMEDIATE TERMINATION
CLAUSE

. Professional Conduct Requirement

The Service Provider (Driver Subscriber Entrepreneur — DSE) shall maintain
professional behaviour, courtesy, and respect toward customers, passengers,
company employees, and representatives at all times while operating under the
Shalini Cabs platform.

. Prohibited Conduct

The following actions shall be considered serious misconduct and breach of
this Agreement:

» Misbehaviour, abusive language, or harassment towards any customer.
 Misbehaviour or disrespectful conduct towards Shalini Cabs staff or
management.

* [ssuing threats, intimidation, or attempts to harm company staff or
passengers.

* Engaging in any behaviour that damages the reputation or safety standards of
Shalini Cabs.

» Any act of violence, criminal intimidation, or unlawful activity.

. Immediate Suspension

Upon receipt of a complaint or evidence of such misconduct, Shalini Cabs shall
have the right to immediately suspend the driver’s platform access and duty
allocation pending investigation.

. Immediate Termination

If the misconduct or threatening behaviour is confirmed, Shalini Cabs reserves
the right to terminate the Agreement with immediate effect without prior
notice.

. Blacklisting & Legal Action

In cases involving threats, intimidation, or serious misconduct, Shalini Cabs may:

* Permanently blacklist the driver from the platform.
* Report the matter to local law enforcement authorities.
* Initiate civil or criminal legal proceedings where applicable.

. No Compensation

The Service Provider shall not be entitled to any compensation, income claims,
or damages arising from termination due to misconduct.

. Protection of Staff & Customers

The Service Provider acknowledges that Shalini Cabs maintains zero tolerance
for threats, harassment, or unsafe conduct, and such behaviour shall result in
strict disciplinary action.
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20. ARBITRATION, DISPUTE RESOLUTION & JURISDICTION

20.1 Amicable Settlement

In the event of any dispute, claim, or difference arising out of or relating to this
Agreement, the Parties shall first attempt to resolve such dispute through mutual
discussion and amicable settlement within a reasonable period.

20.2 Arbitration

If the dispute is not resolved through amicable settlement, the same shall be
referred to arbitration in accordance with the provisions of the Arbitration and
Conciliation Act, 1996, including any statutory amendments or modifications
thereto.

The arbitration shall be conducted by a sole arbitrator appointed by the statutory
auditors of Shalini Cabs Private Limited.

The arbitration proceedings shall:

* Be conducted in English language
* Take place in Thane, Maharashtra
* Follow summary arbitration procedures, wherever permissible under law.

The decision and award of the arbitrator shall be final and binding on both
Parties.

20.3 Jurisdiction of Courts

Subject to the arbitration provisions above, any legal proceedings arising out of
this Agreement shall be subject to the exclusive jurisdiction of the competent
courts located in Thane, Maharashtra.

20.4 Right to Modify Terms

Shalini Cabs Private Limited reserves the right to add, modify, vary, or amend
the terms and conditions of this Agreement, including operational policies and
platform rules.

Such changes shall become binding upon the Service Provider once:

* The revised terms are published on the official Shalini Cabs website, or
* Communicated through the company application, written notice, or official
communication channels.

Continued use of the Shalini Cabs platform by the Service Provider shall constitute
acceptance of such revised terms and conditions.

20.5 Declaration by the Service Provider (DSE)

The Driver Subscriber Entrepreneur (DSE) hereby confirms that he/she has read,
understood, and accepted all the terms and conditions of the Shalini Cabs
App-Based Taxi Contract Scheme.

The DSE has voluntarily submitted an application dated / / requesting
to be enrolled under the Shalini Cabs Private Limited App-Based Taxi
Operations Scheme for operating taxi services within Mumbai and the MMR
Region through the Shalini Cabs technology platform.
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21.DRIVER UNDERTAKING & DECLARATION

I, Mr./Ms. , residing at

5

holding Driving License No. , hereby voluntarily
declare and undertake the following:

1. Acceptance of Agreement

I confirm that I have carefully read, understood, and accepted all the terms
and conditions of the Master Services Agreement and the Shalini Cabs Driver
Subscriber Entrepreneur (DSE) Scheme.

2. Independent Service Provider

I acknowledge that I am working as an independent Driver Subscriber
Entrepreneur (DSE) and not as an employee of Shalini Cabs Private Limited.
I shall not claim employment benefits, salary, or any employer-employee
relationship with the Company.

3. Compliance with Laws
I undertake to comply with all applicable laws including:

* Motor Vehicles Act, 1988

* Central Government Aggregator Guidelines 2020
» Maharashtra Transport Department Rules

» Traffic regulations and safety standards.

4. Vehicle & Document Compliance

I confirm that the vehicle and documents submitted by me are genuine, valid,
and legally compliant, including:

* Driving License

» Aadhaar Card

* PAN Card

* Vehicle Registration Certificate (RC)
* Insurance

* Fitness Certificate

* Permit Authorization

* PUC Certificate.

I agree to immediately inform the Company if any document expires, is
suspended, or becomes invalid.

5. Professional Conduct

I undertake to maintain professional behaviour and courtesy with all customers,
passengers, and company staff.

I shall not engage in:

» Misbehaviour or harassment
 Abusive language
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* Threatening company staff or customers
» Any unlawful or unethical activities.

. Platform Rules Compliance

I agree to follow all Shalini Cabs platform rules and operational policies,
including:

» Logging into the driver application during duty hours
 Accepting assigned trips

» Maintaining vehicle cleanliness and service standards
* Providing safe and responsible driving services.

. GPS & Monitoring Consent

I understand that the vehicle may be monitored through GPS tracking and app-
based monitoring systems for safety, operational, and compliance purposes.

I shall not tamper with or disable any tracking or monitoring device installed in
the vehicle.

. Liability for Default

In case of any breach, misconduct, or violation of this Agreement, I understand
that Shalini Cabs may:

* Suspend or terminate my driver account
* Recover financial losses caused to the Company
* Take legal action where necessary.

. True Declaration

I declare that all the information and documents provided by me are true and
correct to the best of my knowledge.

If any information is found to be false or misleading, Shalini Cabs shall have the
right to terminate my services immediately and initiate legal action.

DECLARATION

I confirm that I am signing this undertaking voluntarily and without any
pressure, and I agree to abide by all terms and conditions of the Shalini Cabs
Driver Subscriber Entrepreneur (DSE) Scheme.

Driver Name:

Signature:

Date:

Place:
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22. DECLARATION

The Service Provider hereby declares and confirms that all personal information,
vehicle details, and documents submitted to Shalini Cabs Private Limited are
true, correct, and valid to the best of his/her knowledge and belief.

The Service Provider further agrees to fully comply with all terms, conditions,
operational policies, and platform rules mentioned in this Agreement and any
amendments issued by Shalini Cabs from time to time.

The Service Provider acknowledges that if any information or document
provided is found to be false, forged, misleading, or invalid, Shalini Cabs shall
have the right to immediately suspend or terminate this Agreement without
prior notice, and may initiate appropriate legal action as permitted under
applicable laws.

By signing this Agreement, the Service Provider confirms that he/she has read,
understood, and voluntarily accepted all the terms and conditions contained
herein.

23. SIGNATURES
For SHALINI CABS PRIVATE LIMITED

Authorized Signatory

Name:

Designation:

Signature:

SERVICE PROVIDER
(Driver Subscriber Entrepreneur)

Name:

Signature:

Date:
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